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ﬂ Fut the Interviewer at Ease.

“ake it up yeurself tn Relp the iterdieeer cRlax. Assume the worst: That
the inferviessr iz gring tn le nenenus aruncomfortable. Be assertive and dentnn-
strate that you are a friendly parsan. SMI= ancd affer 7o saaka hands. eeenif that
may b phiysically diffizult for wour b die. And like thi job seckars 0 the vidin. say
the ntervicwor's name row and thene 6 helps massags bis or ber ego and costs
yau nothing

And ks Ly, Sllisnn, and Tim did, use the firsT fawe secnnis o top bo dispel a
sterentyne  iememhber this: First impressians last Saowhen yousay or de snne-
thirg at the very start nf the interviess that indicates that wour disab lity, whatewsr
it i5, chnes net handicap you in your daily [ife, you've i ade 8 paint the inferviewsr
will rerarmbier.

He Patient With [mproper Disatility Etiguoedice.

Griv] ivto the interview, assume that svan if the intervieser krnws the
nature nf your dizability, he or she has nn knowledge nf the basics nf disalil Ty
rtiquatte. That way, you may be plaasantly surmpriced if the interviraer koraes that
rinc Fulel 2heays talk dirostly to an ndividual whais deaf ang nak e sign lan
gurge intarpreter. arthat one shauld ask first befare offering assistance two  wlwsl-
Cair user or samears whe is blind. &nd you won't be disappaintec wher the
irterviewer ToORSNT khrw these things.

Az Billy Wright prints out i1 the video, here s an appartunity ta take advan-
tagr af yruur dizability. "Whet an inte-viewer acts inappropiatehy or dakwarcly
ancl yan deal with i in A pleasant and ealtty manner, thayra going fa remernber
that."

5ol you're wende-ing wheather yeu should cr should not corest somaona’s
imAppropriate behavior curing the interies, our suggestion is to da it-aut noa
very hice way. The interviewer will Iepm someshing naw ahnut disability
rtiquette znd he ar sha will zae ynu a5 a pleesant prrent, A quality all amployers
sk i an #mployae,

If You Can, Deal With Olcgal or

Inapprupriate Questions in g Positive Manner.

It weas the intent nf the Arercans with Disahilities Act af 1990 (ADA) b rod
dise-ininatinn againgt irdivicluals with disabilities, especially in 2mployment-
relatec] activties sach as the hicing process. The reality is, of crouarse, differaet.
Emplorars. iqtantionally end unintarfionally, bresk that law ewary day  In the
rMploynent intanissy, they often ask questions that sre nat " jeb-re ated ™ ar of
"businass neckssity,” a5 the A0A rec uires.
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Clearly, ics am unlaie guestion bl e syoalol nol capoct qualilice jaks cin-
didats: with a chzality taanswer. Byt Iob's taks the mtenaeser’s aont of i for
& marmet, Let's asume e s satsfied that Tin can da the Job, Yok he (5 can
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[stad, heaskocda guastion Chat szoma only vag.aely ronngeied, iFac 2l with
getting o waark ar fime When W Weatherky asks tha guestion the first fms in
the wideo, Thm angrlly puts M Weathersy on the dofenshs:, [0 the seconsd In
stance, Tirm assurces Br Woalhobey Weal ansporalion aill nol b a poablsm Mo
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A Rilly Wright erphasizes. wird muast docide b 1o answssr anillegal ques
ticur. Try to cangicler these things in giving waur ansuss: What is the cmplayes
gt for agang that JLestised 15 beoar shic rying] to scrsen mne auk oF 1 thie
IFterviaey loking far sl rance that | can do 20 asaeets of The |oo@ 15 the ink
wlcaner serlalsly consldoring me for the oo o Just geing through the matlanst

Foarre vl youn applions Yoo cart refuss Lo anseon s gacslion and (=inl aul
it's an illagal q.aestion I yon chonse, yau can gooso far 8s e file a complaing with
thie: Frpuaal Fmploayment Qppaunity Cormissian although expericnes shiews that
the cededs of your winnirg the discimination complaing are against you. Mowsr
thedess, youa may shink the emplayar will learn 3 valuable: lessan froe o if you
[ ¥trst.

Thi cathier optlon 1s To ges the cmployss the Enoflt of Che daubt that 1k was
nat an intenticnal hreaking of the lAw-sncl answeer the question in as positive a
MARNEr A% Woll can.

Y may alsa be askad the type of paraonal guestinn that saema tatally oot of
Bounds fre an emp ovmant interdicw. bz Wintergresn asks All sonif she goes to
the mavics very ofien. The questicon s nat only illegal Duk insgasit we a5 aell. This
Py af questiney wall ruly best your pateees Bt f yau Think you ean, try b
resnond sith A jovial commrent. That™s something krployers alsa valua: someone
with a ¢,nedd senze nf humnr,

CIf rourss. iF the employer persists an asking you aut-of-haunds questions, as
kI Rettomley deas with [yon, you'll weant te find 3 graceful way tn steer the
ROMICrEALON Jacd o whare it helargs  Dyan cloes this rathor £ awlessly, connect
ing hAr. Rgttarmiey's forus o hor dissbility with here ability 7o risa to tho challangs
o gatting aroucl a large campus. "l theive an challenges like that,” she says,
"that's why applied frr cthis joh © Then she immadiataly asks animpartant ques-
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tion about tae job itself, wkict makes Mo Botbom ey respoac with an gnswer
abacul e jeata, 1 oo Hiewd yoursell oinsi loadar like tis, L b dooaehial Lymn dicl,
IT Lhe eroployer poeriists o asking oo guestioos nol claled o Lhe job. oo gan
abwiry Tall Back are Moy 1ok you guestion?™ Teouhich e only esponse s,
"Wes T Thwen B suie Lo ask o guestion Uil s related e Lthe jote,

ﬂ If the Interviewer Doesn't A<k You a
{ueslion Al Your Ability To Do Some Farl ol the

Job & You Think It Should Be Asked, Discuss It Amyway.,

The reverse af asking you questions that are illegal or i 1apprapriats. are ot
asking you guestions that are legitimate and job-relatad. If the employer literally
sees that you Fave a disabilicy and feels i mey affsct waur perfoanmance of any
aspect of the job in guestion, Fe or she shoold as< aboot it.

But thers are gt least three reasans Ay the employer may not. (1) The inter-
wier may be afraid he or she is breakirgg the lew, While many employers 3-e nok
Familiar with t1e ADA, mary others, especia |y corparatics, are. ~ ey knowe that
they shauld et ask amy disabilicy-related qu ssticis duting an emplaymeit imtar-
view. They may think this alsa means rat askirg any job-releted questions that
can by affeated by a person's disateility.

2] Some imtervicsers, st like some people in general, imply ool awksord
about mention ng pou- disabling sondition o your face, Tooy moy Not know
Frawe to disc.ise it effactively in relatiarship o the job nogquestian,

3] The requlat ons implementing the ADA make it clear that it is ap to te
indivicual with o disabilivy oo reguost o reasonable accormrudodor,  Thorclion, i
the job sceher dees nol bing op bis oo e need Tor an occemmocdation doening
inLervicy L inbervicwcr roay assume no aesarnmodation sl make i pos-
sibyle tor the applicans o perbar-n o partoclar aspect of the jol, Therekare, the
intervieweer reasons, the cpplicant is not qualificd for the jab.

Mo, if an emplaysr bas nob had mouch seperiche: it making arcam micda
tigng, he ar sheowdll ook to you on bring the: gant. Indacd, leades in the
hSAlANTY eobnbLUnmy haws [ang saic thas anond naduz etk a cisa biliey Bncas mingh
MG 3 00Ut NS OF el 3ceamn odaticn needs than 31 cmplayer does, 115 up o
you Lo proee Thal ils Lius,

B s 3A o N Lhe wicdi, L s o L e Do 2l sehelber e ral b elisias? o
arcommdation naerds during the infe~vigw 156 advartagenus or aven essential
for you te oo se? 1ots look at an geamale from the video Mg Wfintorgreen i
clasing ot the intand s with Alisom, whe is deaf, and hag not talked al=out e
they wiaule] cammunicate an a da i bass. 15 farfotehod for s, WSborgren fo
bollewe E9at shee waallel bawa to hik: & signlanguage Inteepeeter 100 Eme 1 ardor to
Acpomrodlale Allisur? (U would Seem su-unless you Daee bad no expricnoe n
communicat ng with a deaf warker on the joh and the only tring you have i go by
i the inte-view-for wivich Allisrn has raquesterd an inkarprete-
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Su il is definitely esicntial Tur Allisor o discass Che dai y carmeranicalian pano-
Cossg il e parospaislwe cimpleaern,

WAL Iy don 'L ke s laEL sr AemmKcakion noods mighl e K a -
Licular ob? Ard bl iF pou con'l kow whal specilic accammodalions weuld
wonk or your

You hove o do your hurrework  Iry W lind wul eyl skt the jub
Beclon ard, i retoessary, during e inkes v Ask lar o comiplewe job desnplion
[poArares b poly inbenacss Tanngg Che g esr, B sure Ehat the intervicser Ras
describacd Ehe Jab to you 1 cletall, Wake cortaln that you ully unglerstandd all tho
cesenLial functions of theuka Thien you can delerrming whak agcormmedalions you
righl eodd e Bl you are mwl Sure, Wione 5 o2 T servic, sponsorsl by Lhe
Hrsichenu s Corrrnidoe o Lnpleyenanl el Peapde will Dizakili ies. Uil e prodie
0 ikl Sed o drd Loyt Actarmeroetilicn rcdds bl el Aciarmmoetalicn Mol-
wiark (LA IR has hundrods iF nof thousands of dasumertod examialns af o
I IALR WTh yaur disaRily Fave e sucnsssfully accammcglat oo 1n bhe wark
[#lace TN b numbers ane (S000 226 S23d Molox/TTY), (8000 526 4605
s/ TTY: Woesl Vinginia -esidents anlyh I sou <en’L ki gesirg inks e inksr -
vt 1Al resasunalle aveormer-odalicns would rmdel your needs, oo San Lell L
crapleyer al oo will provicde e indarmaliors arber L inserice,

Miscussiag your secammedation nncds inan informathig, matter of fart way
alsn gives youl the apparbun 1y te display another guality that amployers va2'ue
h gy et

A3 e SUGGOET 11 ERG i, ERg host Bme 1o 731K ala07 walr ansanirmad atic
nacds IF youl doeldo b da s 15 wWhon thaers 15 8n obwlous 9000 Felated o paur
Al lily L e Torrer & Gunclicon f Lg jeobe. <o al U closs ol L inboreics. alle: yoatyo
convineacl the interviewser that yan are tiuly qualified for “he jrdn. Blaver bagit an
irtervics talking 2haut your accommnclation needs. And finglly, when discussing
apromimodatiars, alaways aut thom in ters that aro dear to the intersicwer's gan:
"Thiz aceamrnelation will belp make me a marg praductive cmployne fe wou”
Farreg Ehey paean o that F s gl the aceammoglaton, 0th of o sl it

Y T

Your Hewary ang the Weld Wilde ‘Web on the [nte-net are gateways to ool
L publicatiars ard chher rmalciials urjob inleoviceing, resarme stidng, zaod all
ather Facets o job secking. e listed belows seweral Books that o can get through
vour library that ere sperifically aimed at job seakers with disabilities.
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Program Devalopment Assuchites lias been develpne
aird distpbuting information on dizabifities since 1883
e bock forward in contimnng o holp profossiorals amd
peaple with disabilities by pravidig the newesr and best
educatic and traizng resaerces available, For 1mere jizfor
mafion aheut other available videos, boeks, and (I RUMS

call U5 or vt awr wob sito oL,

Web Site: hitp/TWIWW PDASSOC. COM

Frogran Devetpiment Assocktes

fraining Resources That Work

DB Busines:s Ao, Seile B
Clearn, Tvena: Yoy 13039

Phone: 8D0-543-2119
Fax: 315-4520710




